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OT OBILIMHCKA AJIMUHUCTPALIUS -
NPSIHOBO

I 1aBa nbpBa

OBIIH MOJIOKEHUS

Y. 1. ETUYHuAT KOJICKC CC€C OCHOBABA HA UBUCKBAHHUATA HA.:

EBponencKusT Koaeke 3a 100po MoBeAeHUe Ha aAMUHUCTpaluaTa; Pelienusara Ha
EBpOnencKusaT ChO3 3a MpaBara Ha TpaxJIaHUTE 3a HJ00pO MOBEACHHUE U J100pa
aJIMUHUCTpalMs; 3aKoHa 3a aJIMUMHUCTpauusita, Hapendara 3a agMHUHUCTPATUBHOTO
oOcnyXBaHe; AIAMHUHUCTPATUBHOIIPOLIECYAJTHUS KOJEKC.

HacTosamusaT KoIeKe onpeneiia eTUHYHUTE IPaBUJia 3a MOBEACHUE HA CIIYKUTECIIUTE
B aJMUHHMCTpaLMsATa Ha oOuuHa JIpssHOBO M HMMa 3a LieJ 3a YKpenud OOILIECTBEHOTO
JIOBEPUE B Mopajla ¥ MNpOo(MEeCUOHATM3MA Ha CIYXUTEJIMTE, KAaKTO W Jila IIOBUIIHU
aBTOpUTETA Ha OOIIMHCKATa aJIMMHUCTPALMs CpeJl IpakIaHUTe.

YUn. 2. (1) Cayxurenure M3MBJIHSIBAT 3aQBbJKEHUSTA CU IPU CTPOro Cria3BaHe
3aKOHOAaTeJICTBOTO Ha PenyOnuka bbarapus, YcCTpoucTBEeHMsS NpaBUJIHMK Ha
oOILIMHCKAaTa aJMUHUCTpauus /[pSHOBO M BCHUUYKHM BBTPEIIHM HOPMATHBHU aKTOBE Ha

OO1mMHara.



CnyxuTensaT padoTH 3a 3allMTa UHTEPECUTE Ha rpaxkaaHuTe Ha O01uHa J[psHoBo,
KaTO MOBEJIEHUETO MY C€ OCHOBABa Ha MPUHILUIIMTE HA 3aKOHHOCT, YECTHOCT, JIOSJTHOCT,

[IPO3PAYHOCT, OE3MPUCTPACTHOCT, OTTOBOPHOCT, IMYyOJIMYHOCT, CIIPABE IJIUBOCT.

(2) Cnyxurenure ca JUIBKHHM Ja HU3IMBIHABAT (PYHKIMUTE CH KOMIIETEHTHO,
O0OEKTHUBHO M JOOPOCHBECTHO, KaTO CE€ CTPEMSIT HEMPEKbCHATO Ja Moj00paBaT padborara

CH B HHTCPCC HA I'PAXKAAHHUTC. v )

(3) Cuyxurenure ca JJIbKHU J1a Cria3BaT pabOTHOTO BpeMe U perjiaMeHTHPaHHUTe
[IOYMBKH, KaTO IPU OTCHCTBUE IO 3APABOCIOBHHU UJIM APYTH NPUUYHHHU, CBOEBPEMEHHO J1a

YBCAOMABAT IIPCKUA CH PBKOBOJIHUTCII.

(4) Cnyxurtenure HAMAT NpPaBO Ja M3MOJI3BAT CIY)XXEOHOTO CH IIOJIOXKEHHE B

[10JI34a UJIK BPpCAda Ha IMOJIMTHYCCKH, I'PAXKIAHCKH, CTHUYCCKH U IPYI'H OpraHU3alluu.

I'naBa BTOpa

B3AUMOOTHOULIEHUSA C I'PAXKIAHU

Un. 3 (1) CayxuTensT U3INbJIHABA 3a0b/DKEHHUSTA CH OE3MPUCTPACTHO U
HernpeayoeaeHo, KaTro Cb3/1aBa YCJIOBHUS 3a PAaBHOMOCTABEHOCT Ha pAa3riieKIaHHUTE
Cllydyau M 3acCerHarure JIMa W IpeJoCTaBs KAayeCTBEHU aJIMHUHMCTPATUBHM YCIYIH,
JIOCTBHITHU 3a BCUYKHU rpaxaaHu. [Ipuiara cnpaBeyiuBO U O€3MPUCTPACTHO 3aKOHUTE U
IPYruTe HOPMATUBHU U BHTPEIIHOBEJOMCTBEHH aKTOBE, KATO C€ OTHACS 10 €/JUH U ChIIHU
HAaYMH KbM TpaXxIaHUTE, HE3aBUCUMO OT TEXHUAT IIPOM3XO0J, ETHHUYECKa
MPUHAJIEKHOCT, PEJIMTUs, Bb3pacT, IM0JI, CEKCyallHa OpUeHTallus, paca. o0Opa3zoBaHuUeE,
CEMEWHO, CIYKeOHO, 00IIECTBEHO, IMTOJTUTUYECKO U MAaTEPHAITHO MOJIOKEHHUE.

(2) CinyxuTesaT € IIbXKEH la onas3Ba JaHHHUTE M JIMYHATa WH(pOpMaLUsl Ha
rpakJlaHUuTe, CTaHAJIM MY M3BECTHHU IIPU U 10 BpeMe Ha U3M'bJIHEHUETO Ha CJIYXEOHUTE
MY 3a1bJIKEHHUS.

YUn. 4 (1) Cayxurenst U3BbpIIBA  aJMHUHUCTPATHUBHO  0OOCIYy>KBaHE
3aKOHOCBHOOpPa3HO, CBOEBPEMEHHO, A00pPOCHBECTHO, KOMIIETEHTHO, €KCIIEJIMTHBHO,
YYTUBO M OE3lNpucTpacTHO M y4yacTBa B IIpolieca Ha MNoJ00OpsiBaHE Ha
aJIMUHUCTPATUBHUTE YCIYI'M HA IpakJIaHUTE, KaTO C€ OTHACs C YBaXK€HHUE, OT3UBYMUBO U

BHUMATCJIHO C TiX.



(2) JlnbkeH € Ja ce MpOou3HAcs I10 WCKaHWSTa Ha TIpaXKJlaHUTE B YCTAHOBEHHUTE
CPOKOBE H Jla UM IIpeJIOCTaBd 1isijlaTa HeoOXoaumMa MHMOpMaLMs, ¢ OrJiea 3alurara Ha
TeXHUTE MpaBa U MHTEPECH IPH ClHa3BaHe HM3MCKBAHMUATA Ha 3aKOHA 3a 3allldTa Ha

KJacuuuMpaHata MH(popMalysa U 3aKOHa 3a 3alluTa Ha JIMYHUTE JaHHHU.

(3) OtroBapss Ha IIOCTaBEHHUTE BBIPOCH CHOOpPa3HO (YHKIMHUTE, KOHUTO
U3MBbJIHSIBA, KAaTO MpU HEOOXOJMMOCT IpeHaco4yBa IpaXkJaHUTE KBbM JPYr CIYKHTE],

INPUTCKABAILl CbOTBCTHATA KOMIICTCHTHOCT.

(4) Cnyxurtenat uHGOpMHpa TpaJaHUTE OTHOCHO BB3MOXXHOCTUTE 3a
o0XKaJiBaHEe B CJiyyald Ha AOMNYCHATH OT aJMUHMCTpALIMSITa HApyIIEHHWS MJIM OTKa3 3a
U3BBPIIIBAHE HA AJIMUHUCTPATUBHA yCIyra.

Ui 5 (1) Cnyxurensit o0CayKBa rpaxJJaHuTe NPUBETIUBO U JHOOE3HO.

(2) CiyxuresiT a1a He IMPOBOKHpPA C MOBEACHUETO CH KOH(MJIMKTHU CUTyallMH, a
[IpU B3HUKBAHETO UM J1a C€ CTPEMHU J1a I'M pa3pellr, KaTO KOHTPOJHUPA MOBEJICHUETO CH,
HE3aBUCHUMO OT OOCTOSATEJICTBATA.

. 6 Cinyxurtensat He TpsOBa Ja MpaBW I'PEILIHUA WJIM TOABEXAIUd YCTHU WU
[MACMEHU U3SBJICHUS 10 BBIIPOCH OT CIIYXKEOEH XapakTep.

Y. 7 Cinyxxurenar He TpsaOBa J1a YKpUBa, MOAINPABS WJIM YHUILIOX)KAaBa JOKYMEHTH,
KOUTO HMMaAT OTHOIIEHUE KbM M3IBJIHEHUETO Ha CJIY)KEOHUTE MM 3aab/IKeHHs. OT
CIIY)KUTEJIA C€ OYaKBa BeJlHAra Ja rpu3HaBa JONyCHATHU I'PELIKHA U MPONYCKHU B padoTara.

Yi. 8 Jla He nomycKa HUKaKBU IIPOSIBH Ha 3JI0yIIOTpeda ChC CIYyKEOHO MOJI0KEHHUE

A ITPAaBOMOILHA.

1 1aBa Tpera

NPO®ECUOHAJHO NMOBEJAEHUE

Uin. 9 CnyxutenaT u3bIHIBa QYHKUUUTE CU €(EKTHBHO U 3aKOHOCHOOPA3HO B
CbOTBETCTBUE C JUIBXXKHOCTHATA CHU XAPAKTEPUCTHKA M 3aUYUTAUKU OOIIECTBEHUTE
UHTEPECH.

Yn. 10 Cnyxurensat u3nbiHgIBa 3a1b/KEHUITA CH C BUCOK MPO(hECHOHAINU3BM,
KOMILJIEKCHO U O€3IPUCTPACTHO.

Hn. 11. Cioyxurensar He HU3M0J3Ba CIY)XEOHOTO CH MOJIOKEHHE 3a CBOSI JMYHA

[10J13a WJIM 3a 1oJji3aTta Ha HAKOM JIPVYT.



Y. 12 CnykuTensT He JOMycKa KOpyIIHs B cBosTa paboTa Wik B paborara Ha
pyruTe W TPOTHUBOACHCTBA HA BCHUYKM MPOSBH Ha KOPYNIHUA B OOIIMHCKATa
aJIMUHUCTpaLH.

Un. 13 (1) Cuyxurenar He OOMycKa Ja ObJe IMOCTaBeH BbB ¢rHaHCOBA
3aBUCUMOCT WJIM JIpyra 0OBbpP3aHOCT OT BBHIIHH JIMIA U OPraHU3alluy, KaKTo U Jla MCKa
la mpUeMa IoAapblld, YCIyTH, apy, 00iard U IpyTry Mojia3ud, KOUTO MOTraT J1a MOBIUSAT
HA W3MBJIHEHHETO Ha CIy)XeOHHTe My 3aXb/DKEHHs, HAa HErOBUTE DELICHHs WK Ja,
HapyIIaT MPOpECHOHATHUS My MOAXOJ NPH PEIIABAHETO HA a/IeH BBHITPOC.

Yn. 14 CayxuTtensT He TpsAOBa Ja u3passiBa JIMYHO MHEHHE, KOETO MOXE Jia €€
npueme 3a oduiMaIeH KOMEHTap WM MO3ULMs Ha oOIuHaTa. MeJIMHHHUTE U35BH Ha
CITY>KUTEJIUTE CE€ ChIJlacyBaT C PbKOBOJICTBOTO HA oOIIIMHAaTA.

Uin. 15 Cnyxutendar ce cboOpassiBa CbC Ciy)xeOHaTa nepapxus U CTPUKTHO Clia3Ba
3aKOHOBHTE PA3NopeiOM Ha BUCILECTOAIIMTE, KOUTO OT CBOS CTpaHa M3padOTBAT SICHU U
TOYHU MHCTPYKIIMH U 3aroBean. B ciydail Ha He3aKOHOCHOOpa3Ha 3aroBel, CIIy KUTEIST
MOJKE J1a M3MCKBA HEMHOTO MUCMEHO IMOTBbPKACHUE UJIH J1a OTKAXE Aa s U3II'bJIHH.

Y. 16 CiyKUTesT, 3aeMalll BACOK pbKOBOJIEH IIOCT, TPSIOBA /1a CITy’KH 3a IPUMED
Ha JpYruTe CIYXHTEIM CbC CBOATA MPO(GECHOHATHA TMOArOTOBKA, OTTOBOPHOCT U
JIOSITTHOCT.

Un. 17 (1) Ilpu HM3MBIHEHUETO HA CIY)KEOHHTE CH 3aJbJDKCHHUS, CITYKHTCIAT
Ora3Ba IMOBEPEHOTO MY MMYILECTBO KaTO JA00Bp CTOMAHWH U M0 HUKAKBB HAYMH HE I'0
W3I10J13Ba 3@ JTUYHU HYXKIU. ToM € JIBXKEeH CBOEBPEMEHHO Ja WH(OPMHpA MPEKHs CH
PBKOBOJIMTEI B ClIydal Ha 3aryda Wjid MoBpeXAaHEeTO MY.

(2) JIOKyMEHTUTE U JJAHHUTE B OOLLMHCKATA aIMUHUCTpALAs MOraT Jia C€ MoJI3Bat
OT CIYXXUTEJS CaMO 3a H3IbJHEHHE Ha CIy)XeOHUTe My 3aJb/DKCHHS IPH Cla3BaHE
MpaBuJiaTa 3a 3aliiTa Ha UH(OpMaIUsTA.

Ui, 18 CrnyXuTensT € JUIbXEH Ja ONOJI30TBOpsiBa pabdOTHOTO BpeMe CaMo 3a

U3IIBbJIHEHUE CaMO Ha BBIJIOXKECHUTE MY 3aIbJIDKCHHUAL.

I'1aBa 4yeTBBpPTA

B3AUMOOTHOUIEHHUSA C KOJIEI UTE

Y. 19 (1) OTHOIIEHHETO Ha CIIYXKUTEJS C KOJIETUTE MY C€ PbKOBOAU OT NPUHIMITUTE



Ha JIOSUTHOCT, YBa)K€HHE, KOPEKTHOCT U ChTPyAHUUYECTBO. CbC CBOMTE JAEMCTBHUS WM
OOLIECTBEHU W3SBJIIEHUS TOM HE ypPOHBA aBTOPUTETA M NMpodeCHUOHAIIHATA NEUHOCT Ha

KOJICTUTC CH.

(2) CnyxuTensT yBakaBa MHEHHETO Ha KOJIETUTE CU M Ce CcbhoOpassiBa C
[MPAaBOTO UM Ha JIMYEH KUBOT.

Un. 20 (1) HemonmycTumo € OTIpaBSIHETO HAa OOUIM M JUCKPUMHUHALMOHHO
OTHOILIIEHHE MEXY CJIYKUTEJIUTE HA OOILUHUTE.

(2) HenomycTuMo ¢ Bb3HUKBAHETO Ha CIIOPOBE MEXKILY CITy)KUTEJIUTE Ha oOlMHara
B IIPUCHCTBUETO HA IPakKIaHH.

Un. 21 I'lpu u3nbiiHEeHUE HA CIY)KEOHUTE 3aABJDKEHUS CIIYKUTEIUTE C TOTOBHOCT
moMaraT Ha KOJIETUT€ CH, JOKOJKOTO T[IO3BOJIsIBA TAXHATa KOMIIETEHTHOCT.

Un. 22 Koraro JUYHUA NPOTUBOPEYUS, BB3HUKBALKM MEXIY CIYXKUTEIUTE, HE
MOraT Ja ObJaT pelIieHd OT CaMHUTE TiIX, C€ YypeXIaT C IOMOILUTAa Ha TEXHUTE MNPEKH

PBKOBOAUTEIIN UIIKU AKO U TOBA € HEBB3MOXHO - OT KMCTA.

I 1aBa nera

JIMYHO MOBEJIEHUE

Yn. 23 (1) Ilpu u3nbiaHeHHe HaA CIY)KEOHUTE CH 3aIbJIXKEHUS U B OOLIECTBEHUS
KUBOT CIIY)KHTEJAT cjelBa MOBeJeHHEe, KOeTO He ypOHBa NpecTuKa Ha OOIMHCKara
aJIMMHUCTpaLMITA U C€ IbPXKHU 110 HAYMH, CbOOPa3€H C ETUYHUTE HOPMH.

(2) Cma3Ba OOLIONPHETHTE MOpPAJIHHA HOPMH U [EJIOBUS BHUJ B OOJIEKIIOTO,
CBOTBETCTBAILIM Ha CIY)XEOHOTO MYy TMOJIO)KEHHWE U Ha HWHCTHUTYLMSATA, KOSATO
peCTaBIIsBa.

Un. 24 IlpuoobuBa ¥ ynpapisiBa JUYHATA CH COOCTBEHOCT M COOCTBEHOCTTA Ha
CEMENCTBOTO CH TakKa, ue Jia He Ce MOPaXK1aT ChbMHEHHUS 3a Bb3I0J3BaHE OT CIIY>)KEOHOTO
MOJIOYKEHHUE.

Yn. 25 Tlomara cHUCTEMHM TIPHXKH 3a IOBHUINIABaHe Ha MNpodecuoHaiHATaA CH
[IOArOTOBKA M e(PEeKTUBHOCTTA OT paboTaTa CHU C rpaXJaHUTE U UHCTUTYLIUUTE.

Y. 26 U3nbaHaBa GUHAHCOBUTE CH 3ab/DKEHUA TakKa, ye Jla He YPOHBa IPeCcTHka
Ha oOI[MHCKaTta aaMuHMCTpaums. CIy)KUTEJIUTe ca UIb)XKHU HaBpeMe W TO4YHO Ja

ACKJIapupaTt 1aHHH, CBbpP3aHHU C OIIPCAC/IAHC HA JdHDYHUTC UM 3abJIDKCHHAL.



Yn. 27 CnyxurtensaT TpsOBa Aa uHoOpMHUpa PBKOBOIUTENS CH 3a CJIy4yauTe Ha

3JI0ynoTpeda Uiu KOPYILUs.

Y. 28 CayXUTensT He MOXeE Jla U3BbPIIBA JCHHOCTH, 3a0paHEeHU OT 3akoHa 3a
J'bPXKABHUS CIIYXKUTEJ U OT JAPYIr'M HOPMATUBHU aKTOBE, KAKTO U Ja IoJy4aBa IpUXoau
OT TaKUBa JIE€UHOCTH.

YUn. 29 Ilpu wumHDoOpMaius 3a M3BBPILICHO MNPECTHIUIEHUWE OT CIYXHUTE]I Ha
oOImMHAaTa, TONYYHIUAT WHGOpMAIUATA ClelBa Ja YBEJAOMU KMeTa, KOHTO OT CBOS

CTpdHa IPCAIIPpUCMA H606XOI[I/IMHT6 MCPKH.

I 1aBa miecra

INOBEPUTEJIHOCT

Yn. 30 CayXuTensT HE OIOBECTSBa MHMOpMaLUATa U (PAKTUTE, KOUTO Ca MY
CTaHaAJIM U3BECTHHU MPU U3IIbJIHEHUE HA CITY)KEOHUTE MY 3abJDKEHUS UJTU TIPEICTABIIABAT
ciy)xeOHa TalHa.

Yn. 31 MH3non3BaHeTo Ha HHMGOpMalusA, NpuaoOHUTa IIPpU U3IIBJIHEHHE Ha
CIYy)KEOHMTE 3aJb/DKCHHUS Ha OOILIMHCKH CIYXXKHUTEJ 3a JIMYHUA, TPYIOBA WU APYIH
MHTEpECH, € a0CoMoTHO 3a0paHeHo. CnyXUTEeIUTe ca 3aAb/DKEHHU Ja a3t cyKeOHaTa
TauHa.

Un. 32 Cnyxurenure, HamyCHaJIM OOILIMHATA, HE TpsOBaA Ja 3JI0YyNOTpeOsiBaT C
WH(OpMALIMATA, KOSATO UM € CTaHajla U3BECTHA MOpaau U BbB BPb3Ka C JIBXKHOCTTA,
KOSITO Ca 3aeMaJii UK (PYHKIUUTE, KOUTO 3a U3IThJIHSIBAJIU.

I 1aBa ceama

KOH®JIUKT HA UHTEPECHU

Un. 33 KoH(IMKT Ha HMHTEpECH BB3HMUKBA, KOTraTO YaCTHUTE HHTEPECH Ha
CITY>KUTEJIS MPOTHBOPEYAT CEPUO3HO MJIH Ch3/1aBaT 000CHOBAHU CbMHEHHUS 32 KOH(PIIUKT
C HEroBUTE O(MHUIIMAJIHU 3aJBJDKEHUS UM OTTOBOPHOCTHU. |1€3M HMHTEpEeCH Ce€ OTHACAT
CbhIIIO 3a POJHMHH, CBHAPYKHUIUA WJIM OpraHu3alus, B KOSTO CIYXUTEISAT U3BbPIIBA
pa3jiiyHa AEeWHOCT, MOCTaBslla o B KOH(MDJIMKTHA CHUTyalMus I10 OTHOLIEHUE Ha

MHTEPECUTE HA OOIIMHATA.

Y. 34 Ilpu Bb31araHe Ha ciykeOHa 3aja4da, YMEeTO U3ITbJIHEHUE MOXE J1a JOBE/IE



10 KOHMIIHUKT MEXY CITYX€OHHUTE 3abJIDKEHUSI U YaCTHUTE UHTEPECH HaA CITYKHUTEJIS, TOH
cJieJBa CBOEBPEMEHHO J1a YBEJIOMHU NPEKUSA CH PBKOBOIUTEIL.

Yn. 35 CnyxuTtensat He TpssOBa KOCBEHO, T.€. OT UMETO HA CEMEUCTBOTO CH WK
CBOM OJIM3BK, A U3IM0JI3BA CIIYKEOHOTO CH IOJIOKEHHUE 3a OCHIIECTBABAHE HA JIMYHU WA
Ha CEMEUCTBOTO CU UHTEPECH.

Y. 36 Bcuuky BUIOBE OTJIMYMTEIHA JOKYMEHTH, U3JIaBaHU HA CIYXXHUTEJIUTE OT
OG6ImMHAaTa, MOTAT Jia ce MOJI3BAT CaMOo 3a TAXHOTO JIETUTUMHpPAHE MPU U3IThJIHEHUE Ha s
CIIy)KeOHUTE 3aJbJDKEHHs, HO He M C Il OKa3BaHe Ha IpHUHYJa 32 IOJI3BaHe Ha

[MTPUBUJIETHH, UJIH TIPEJOCTABsIHE HA YCIIYTH.

I 1aBa ocma

APYTHU PA3NOPE/IBU

Yn. 37 Hacrogmmsatr ETHueH KOIEKC ce OOBeXda 10 3HAHUEeTO Ha BCUUYKU
OOIIMHCKHU CJIY>KUTEJIM 3a 3all03HaBaHE U U3ITbJHEHHUE, 4 Ha I'PAXKJaHUTE 3a CBEJICHUE U
KOHTPOJI.

Un. 38 Bcsako mnoBeaeHHe Ha OOIMMHCKM CIYXXKHATEJ H3BBH IIpaBUJlaTa Ha
ETUYHUA KOIEKC € HenmpueMJIMBO 3a OO0IMHaTa, a Korato npeacTaBiisiBa HapyllIeHUe Ha
pa3nopea0duTe Ha 3aKOHA 3a JAbprKaBHUS Ciayxutell, Kogekca Ha Tpyaa, HOPMAaTUBHUTE
aKTOBE 10 TSXHOTO MpHJIaraHe U Y CTpOMCTBeHUs INpaBUIHUK Ha OOmumHa JIpsiHOBO ce
CAHKILIMOHHpA C AAMHUHUCTPATUBHO HAKa3aHUE 11O CbOTBETHUS PE/I.

Hi. 39 llpekust ppKOBOAUTE UMA 3aABJDKEHUETO 1A MPEAOCTAaBUA €K3EMIUIAP U
3al103Ha€ BCEKU HOBOIOCTBIIUII CIIYXKUTEJI B PbKOBOJIECHOTO OT HEIO 3B€HO C HACTOSAILLHUSA
ETH4YeH KoIekKc.

Y. 40 To3u ETnyeH kopekc e YTBBPJAEH OT KMe€Ta Ha oO1uHa JIpsiHOBO CBC

3aroBe Ne 278/07.07.2015 r. u BIM3a B CUjia OT JaTaTa Ha YTBBPKIAaBAHETO.



